 Questions:
Do you have a Document Management System, if so who I.e. Laserfiche?

No

Is utility bill printing outsourced or printed in house?  What size form 8 ½ x 11 or other?
Utility Bill Printing is outsourced.  8 ½ x 11.
Letts system, can you give me more detail about this?  I believe we can manage this but wanted a little more information if possible.

These are individual sewer systems and we require that individuals have them pumped every three years.  So we have to track and monitor.
How many payment windows do you currently operate for taking utility payments, business licenses, building permits, court payments, etc?  This number is needed to determine the number of receipt printers, barcode scanners and mag-stripe readers the Town will need.

3
Public Safety Questions:
Does the police department currently deploy AVL’s in the car?

No
How many officers are using it?

NA
Does the department use trunk modems, air cards or some other method for GPS coordinates?

Air Cards
General Requirement Question:

The section entitled “SUPPLEMENTAL INFORMATION” specifically asks “By signing below in the space provided, a principal of the firm certifies that the firm will comply fully with item 11 if awarded a contract by the Town.”  There isn’t an “Item 11” on the list, can you give me some guidance on this?

This should read “. . . will comply fully with item 5 . . . .”.    Sorry for the confusion.

